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COMMUNITY & RURAL

HEALThLEADERS MEDIA INDUSTRY SURVEY 2009

Choice Physician Leaders Physician Leaders Community Physician Leaders Rural

Very satisfied 38.30 37.85 34.52

Satisfied 46.81 49.47 50.00

Neutral 9.57 7.37 9.52

Dissatisfied 4.79 5.26 5.95

Very dissatisfied 0.53 0.00 0.00

Total responses 188 95 84

Physician Leaders

Choice Health Plan Health Plan Community Health Plan Rural

Very satisfied 42.47 50.00 64.71

Satisfied 42.47 28.57 25.53

Neutral 10.96 14.29 11.76

Dissatisfied 2.74 7.14 0.00

Very dissatisfied 1.37 0.00 0.00

Total responses 73 14 17

Health Plan

Choice Marketing Marketing Community Marketing Rural

Very satisfied 42.70 39.29 42.86

Satisfied 46.07 42.86 42.86

Neutral 10.11 14.29 9.52

Dissatisfied 1.12 3.57 4.76

Very dissatisfied 0.00 0.00 0.00

Total responses 89 28 21

Marketing

Choice Quality Quality Community Quality Rural

Very satisfied 32.20 30.88 26.00

Satisfied 56.78 55.88 60.00

Neutral 6.78 11.76 10.00

Dissatisfied 3.39 1.47 4.00

Very dissatisfied 0.85 0.00 0.00

Total responses 118 68 50

Quality

15. Describe your overall job satisfaction. (cont.)					  


