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23.  Which best describes your operating IT budget as a per-
centage of overall operating revenue?

0 25 50 75 100

7% or more

4-6%

1-3%

Less than 1%

TOTAL SURVEY RESPONDENTS: 154

9.09%

24.03%

61.69%

5.19%

24.  Which of the following best describes your spending on 
clinical IT during the next 5 years?

0 25 50 75 100

Substantial decrease

Slight decrease

Remain about
 the same

Slight increase

Substantial increase

TOTAL SURVEY RESPONDENTS: 163

46.01%

12.27%
39.88%

1.23%
0.61%

25. How would you describe your plans for implementing the following technologies at your facility? 

Results viewing Nursing and ancillary documentation

0 25 50 75 100

Not likely or more
than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 158

82.28%

2.53%

12.03%

3.16%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 161

55.28%

9.94%

31.68%

3.11%

Physician documentation Physician order entry

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 160

25.63%

24.38%

46.63%

4.38%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 160

24.38%

31.25%

39.38%

5.00%

21.  If you have a formal IT steering committee, which of the 
following position titles are represented?  
Select all that apply:

Choice Response Percent

Chief financial officer 58.49 %

Chief executive officer 38.99 %

Chief operating officer 42.14 %

Chief medical officer 41.51 %

Chief nursing officer 54.09 %

N/A: No formal committee 29.56 %

Other 20.13 %

TOTAL SURVEY RESPONDENTS: 159

22. Which best describes how you obtain clinical input on 
technology deployments?

Choice Response Percent

Through formal CMIO role 8.50 %

Through clinical steering committees 46.41 %

Through informal procedures 41.18 %

Other 3.92 %

TOTAL SURVEY RESPONDENTS: 153
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25. How would you describe your plans for implementing the following technologies at your facility?  (cont)

Integrated ED system, with orders, results, and patient 
tracking

Bar code medication administration

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 155

41.29%

18.06%

36.13%

4.52%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 162

35.19%

13.58%

46.30%

4.94%

“Closed loop” medication administration (orders through 
administration)

Clinical data repository of current data

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 156

22.44%

26.92%

42.95%

7.69%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 158

50.63%

15.82%

28.48%

5.06%

Data mining of historic data Physician portal for remote access

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 158

37.34%

19.62%

31.01%

12.03%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 157

61.15%

10.19%

22.93%

5.73%

Picture archiving and communications Enterprise scheduling

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 160

75.63%

5.00%

15.63%

3.75%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 159

44.03%

16.35%

30.82%

8.81%
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25. How would you describe your plans for implementing the following technologies at your facility?  (cont)

Biometric access control Electronic signature

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 151

13.25%

32.45%

30.46%

23.84%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 161

59.63%

11.80%

24.84%

3.73%

Interactive patient portal Data capture from devices

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 153

4.58%

40.52%

32.68%

22.22%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 153

32.03%

26.14%

31.37%

10.46%

Wireless network Single sign-on

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 160

73.75%

6.88%

14.38%

5.00%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 157

35.67%

21.02%

35.67%

7.64%
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28.  Which best describes your approach to measuring finan-
cial return on investment of clinical IT?

29. The lack of interoperable information systems has been 
described as a major barrier to effective deployment of clini-
cal IT. Which best describes your thoughts about this topic?

Choice Response Percent

We do not measure return on investment 26.71 %

We measure potential return, but it is not 
a deciding factor in our implementations 61.49 %

We only implement technology with 
 a clear ROI model in place 11.80 %

TOTAL SURVEY RESPONDENTS: 161

Choice Response Percent

I agree. Until systems can easily exchange data, 
 little progress can be made. 36.25 %

I agree somewhat. It would be helpful if major  
systems could communicate with one another, but 

we have devised workarounds to address.
55.00 %

I disagree. There are adequate data exchange 
standards to facilitate sharing of the most critical 

information.
8.75 %

TOTAL SURVEY RESPONDENTS: 160

Asset tracking Telemedicine applications

0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 152

22.37%

30.92%

35.53%

11.18%
0 25 50 75 100

Not likely or more
 than 5 years away

Within 3-5 years

Within 1-2 years

Already in place

TOTAL SURVEY RESPONDENTS: 157

30.57%

31.21%

21.02%

17.20%

0 25 50 75 100

Our patient
 information

 is vulnerable

Our patient
 information

 is fairly secure

Our patient
information

 is secure

TOTAL SURVEY RESPONDENTS: 163

45.40%

51.53%

3.07%

26. Which of the following best describes your thoughts 
about regional data sharing projects, known as RHIOs?

Choice Response Percent

RHIOs will take hold during the next decade; the 
industry will realize their value and find ways to 

make them work
36.71 %

RHIOs are a good idea, but they will fizzle  
due to lack of funding or management issues 34.81 %

RHIOs are putting the cart before the  
horse; we need hospital and medical group  

automation first
28.48 %

TOTAL SURVEY RESPONDENTS: 158

27. There have been several high-profile data breaches in 
hospitals during the past year. Which of the following best 
describes the level of your organization’s data privacy and 
security?


